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Re: Do&et No. T-00000A-97-0238 

To the Commission: 

Enclosed for filing with the Arizona Corporation Commission, please find an 
original and fifteen (1 5 )  copies of Comments regarding outstanding PAP issues in conjunction 
with the above-referenced proceeding. 

Please date-stamp the additional copy, and return it to me in the enclosed self- 
addressed, stamped envelope. 

/7 Respectfully s u p t t e d ,  

Attachments 

cc: Service List 
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BEFORE THE 
ARIZONA CORPORATION COMMISSION 

CARLJ. KUNASEK 

JAMES M. IRVIN 

WILLIAM A. MUNDELL 

Chairman 

Commissioner 

Commissioner 

In the Matter of US West 
Communications, Inc.’s 
Compliance with Section 271 of the 
Telecommunications Act of 1996 

) 
1 

1 
) 
) 

1 Docket No. T-00000A-97-0238 

Z-TEL COMMUNICATIONS INC.’S COMMENTS REGARDING OUTSTANDING PAP 
ISSUES 

Z-Tel Communications, Inc. (“Z-Tel”), by its attorneys, hereby submits these Comments 

In response to the Comments Regarding Outstanding PAP Issues filed by Qwest in the above- 

captioned proceeding at its Final Workshop on April 2,2001. 

GENERAL COMMENTS 

The Arizona Corporation Commission (“Commission”) has requested during its 

Final Workshop in the above-captioned proceeding that participants respond to Comments filed 

by Qwest with regard to three (3) remaining issues: PAP-2 Change Management Measurement, 

PAP-3 Root Cause Analysis and PAP-1 1 Audits. 

Z-Tel respectfully submits that after a careful read of Qwest’s most recently filed 

Comments, no new issues have been set forth that would cause Z-Tel to alter its previously 

stated position. Z-Tel has clearly stated its position within all of its previously filed Comments 
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and numerous Exhibits. Z-Tel further believes that it has reached an impasse with Qwest on the 

remaining issues, since Qwest’s submitted proposal at this time does not meet its needs for a 

reasonable performance assurance plan for the State of Arizona. 

Since Z-Tel believes it has previously sufficiently set forth its position, no further 

Comments will be filed at this time. Z-Tel will address all remaining issues which proceed to the 

hearing scheduled in this Docket 

Donald C. Davis 
Janet S. Livengood 
Z-Tel Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
(813) 273-6261 

Dated: April 18,2001 

Respectfully submitted, 
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Kelley Drye & Warren, LLP 
1200 19th Street, NW, Fifth Floor 
Washington, DC 20036 
(202) 955-9600 

Counsel To Z-Tel Communications, Inc. 



CERTIFICATE OF SERVICE 

I, Charles M. Hines 111, hereby certify that a true and correct copy of the foregoing “Comments 
Regarding Outstanding PAP Issues; AZ Docket No. T-00000A-97-0238” was delivered by 
overnight delivery or first-class mail this 1 9th day of April, 200 1 to the individuals on the 
following list: 

Andrew D. Crain 
Steven R. Beck 
Qwest Communications, Inc. 
1801 California Street, # 5100 
Denver, Colorado 80202 

Maureen Arnold 
U S WEST Communications, Inc. 
3033 N. Third Street, Room 1010 
Phoenix, Arizona 85012 

Timothy Berg 
Fennemore Craig 
3003 N. Central Ave., Suite 2600 
Phoenix, Arizona 85016 

Richard S. Wolters 
AT&T Communications of the 
Mountain States, Inc. 
1875 Lawrence Street, Room 1575 
Denver, Colorado 80202 

Joan Burke 
Osborn Maledon 
2929 N. Central Avenue, 21St Floor 
P.O. Box 36379 
Phoenix, Arizona 85067-6379 

Michael M. Grant 
Gallagher and Kennedy 
2600 N. Central Avenue 
Phoenix, Arizona 85004-3020 

Mark Dioguardi 
Tiffany and Bosco PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, Arizona 85004 

Joyce Hundley 
United States Department of Justice 
Antitrust Division 
1401 H Street NW, Suite 8000 
Washington, D.C. 20530 

Karen Johnson 
Penny Bewick 
Electric Lightwave, Inc. 
4400 NE 77th Avenue 
Vancouver, Washington 98662 

Jeffrey W. Crockett 
Thomas L. Mumaw 
Snell & Wilmer 
One Arizona Center 
Phoenix, Arizona 85004-0001 

Darren Weingard 
Stephen H. Kukta 
Sprint Communications Company, L.P. 
External Affairs, Wesky  Region 
1850 Gateway Drive, 7 Floor 
San Mateo, Claifornia 94404 

Carrington Phillips 
Cox Communications 
1400 Lake H e m  Drive, N.E. 
Atlanta, Georgia 303 19 

Thomas H. Campbell 
Lewis & Roca 
40 N. Central Avenue 
Phoenix, Arizona 85007 

Bill Haas 
Richard Lipman 
McLeodUSA 
6400 C Street, SW 
Cedar Rapids, Iowa 54206-3 177 

Richard Smith 
Cox California Telecom, Inc. 
Two Jack London Square 
Oakland, California 94697 

Richard M. Rindler 
Morton J. Posner 
Swidler Berlin Shereff Freidman, LLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007 

I DCO 1 /HINEC/l3 85 84.1 1 



Michael W. Patten 
Brown & Bain 
2901 N.Centra1 Avenue 
P. 0. Box 400 
Phoenix, Arizona 85001 -0400 

Charles Kallenbach 
American Communications Services, Inc. 
13 1 National Business Parkway 
Annapolis Junction, Maryland 20701 

Karen L. Clauson 
Thomas F. Dixon 
MCI WorldCom, Inc. 
707 17th Street, #3900 
Denver, Colorado 80202 

Scott Wakefield 
RUCO 
2828 N. Central Avenue, Suite 1200 
Phoenix, Arizona 85004 

Daniel Waggoner 
Davis Wright Tremaine 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98101-1688 

Alaine Miller 
NEXTLtIJJK Communications, Inc. 
500 108 Avenue NE, Suite 2200 
Bellevue, WA 98004 

Douglas Hsiao 
Rhythms Netconnections 
7337 S. Revere Pkwy, Suite 100 
Englewood, CO 801 12 

Jim Scheltma 
Blumenfeld & Cohen 
1615 Massachusetts Ave., Suite 300 
Washington, DC 20036 

Raymond S. Heyman 
Randall H. Warner 
Roshka Heyman & DeWulf 
Two Arizona Center 
400 N. Fifth St., Suite 1000 
Phoenix, AZ 85004 

Mark N. Rogers 
Excel1 Agent Services, LLC 
2175 W. 14th St. 
Tempe, AZ 85281 

Mark P. Trinchero 
Davis Wright Tremaine 
1300 SW Fifth Ave., Suite 2300 
Portland, OR 97201-5682 

Bradley Carroll 
Cox Arizona Telecom, LLC 
1550 W. Deer Valley Rd. 
Phoenix, AZ 85027 

Diane Bacon 
Communications Workers of America 
Arizona State Council 
District 7 AFL-CIO, CLC 
5818 N. 7th St., Suite 206 
Phoenix, AZ 85032 

Robert S. Tanner 
Davis Wright Tremaine LLP 
17203 N. 42nd St. 
Phoenix, AZ 85032 

Gena Doyscher 
Global Crossing Local Services, Inc. 
1221 Nicollet Mall, Suite 300 
Minneapolis, MN 55402 

Karen L. Clauson 
Eschelon Telecom, Inc. 
730 2nd Ave. S., Suite 1200 
Minneapolis, MN 55402 

Janet Livengood 
Z-Tel Communications, Inc. 
601 S. Harbour Island Blvd. 
Tampa, FL 33602 

Deborah Scott 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Jerry Rudibaugh 
Hearing Officer 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Mark A. DiNunzio 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 
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Christopher Kempley 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Maureen Scott 
Legal Division 
Anzona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Charles M. Hines I11 
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